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% Telekom Srbija

Telekom Srbija Belgrade Summer School 2009

Dear Sir/Ms,

On the following pages you will find important information regarding your stay in Belgrade
during Telekom Srbija Belgrade Summer School 2009. We hope this information will help you
spend a lovely fortnight in Belgrade this summer. Please contact us if you have any questions or
concerns.

Registration

Foreigners are required by law to register themselves with the police station in their district
within 24 hours of receiving a Serbian entry stamp at a border crossing or airport. Registration is
done automatically by hotel staff upon check-in. However, the BSS Organisation Committee will
take your passport and information and perform Registration on your behalf with the police in
the district in which you are staying.

Before visiting the police station you will need to obtain a Foreigner Registration Form from a
nearby newsagent or bookstore (these usually cost 15 RSD (~€0.15, ~US$0.20)). With completed
form in hand, your host and you should submit your passport and your host's Serbian ID card
along with the Registration Form. You will receive the bottom half of the Form to carry with you;
when exiting the country, you will be required to present it to the Border Police. Sometimes they
will not ask for it, and you can keep it as an administrative memento. Never forget, though, that
failure to register and obtain the bottom half of the Registration Form can result in prosecution
and a large fine.

EMBASSIES IN BELGRADE

Albania, 25a Kneza Aleksandra Karadordevic¢a Boulevard, tel. 3066-642
Algeria, 26b Maglajska St, tel. 367-1211

Angola, 32 Vase Pelagica St, tel. 3693-270

Argentina, 24 /1 Knez Mihailova St, tel. 2623-751

Australia, 13 Cika Ljubina St, tel. 3303-400

Austria, 2 Kneza Sime Markovica St, tel. 3031-956
Belgium, 18 Krunska St, tel. 323-0016

Belarus, 13 Deligradska St, tel. 3616-938

Bosnia and Herzegovina, 9 Krunska St, tel. 324-1170
Brazil, 14 Krunska St, tel. 323-9781

Bulgaria, 26 Bircaninova St, tel. 361-3980

Canada, 75 Kneza Milosa Milosa St, tel. 306-3000, 306-3039
Chile, 3 Cakorska St, tel.367-0403

China, 2/5Augusta Cesarca St, Dedinje, tel. 3695-057
Congo, 5 Moravska St, tel. 344-6431



Croatia, 62 Kneza Milosa St, tel. 361-0535, 361-0153
Cuba, 9b Ljube Jovanovica St, tel. 3692-441

Cyprus, 9 Diplomatska kolonija St, tel. 3672-725
Czech Republic, 22 Kralja Aleksandra Boulevard, tel. 323-0133
Denmark, 9a Neznanog junaka St, tel. 367-0443
Egypt, 12 Andre Nikolica St, tel. 2650-585

Finland, 29 Birc¢aninova St, tel. 306-5400

France, 11 Pariska St, tel. 3023-500

Gabon, 20 Takovska St, tel. 323-3882

Germany, 74-76 Kneza Milosa St, tel. 3064-300
Ghana, 50 Ognjena Price St, tel. 344-0856

Great Britan, 46 Resavska St, tel. 2645-055

Greece, 33 Francuska St, tel. 3226-523

Guinea, 68d Backa St, tel. 316-0613

Holy See, 24 Svetog Save St, tel. 308-5356

Holland, 29 Simina St, tel. 202-3900

Hungary, 72 Krunska St, tel. 244-0472

India, 8 Ljutice Bogdana St, tel. 266-1029

Indonesia, 18 Kneza Aleksandra Karadordevi¢a Boulevard, tel. 3674-062
Iran, 40 Ljutice Bogdana St, tel. 3674-360

Italy, 11 Bircaninova St, tel. 3066-100

Israel, 47 Kneza Aleksandra Karadordevi¢a Boulevard, tel. 3672-400
Japan, 6 Vladimira Popovica St, tel. 301-2800

Jordan, 28 Kablarska St, tel. 3691922

North Korea, 9 Dr. Milutina Ivkovica St, 668-739
Republic of Korea, 32 Uzicka St, 328-5648

Lebanon, 6 Sime Lozanica St, tel. 3675-153

Libya, 6 Mirka Tomica St, tel. 2663-445

Macedonia, 34 Gospodar Jevremova St, tel. 3284-924
Morocco, 4 Sanje Zivanovi¢ St, tel. 3690-288

Mexico, 5 Ljutice Bogdana St, tel. 3674-170

Mijanmar (Burma), 72 Kneza Milosa St, tel. 3619-114
Montenegro, 1 UZicka St, tel. 2668-975

Nigeria, 14a GersSiceva St, tel. 3820-289

Norway, 43 Uzicka St, tel. 3670-404

Pakistan, 62 Kneza Aleksandra Karadordevi¢a Boulevard, tel. 2661-676
Peru, 1 Terazije St, tel. 322-1197, 322-1368

Poland, 38 Kneza Milosa St, tel. 2065-301

Portugal, 4 Vladimira Ga¢anovica St, tel. 2662-895
Palestine, 14 Maglajska St, tel. 3671-407

Romania, 70 Kneza Milosa St, tel. 3618-327

Russia, 32 Deligradska St, tel. 3613-964

Syria, 13Aleksandra Stambolijskog St, tel. 2666-124
Slovakia, 18 Bulevar umetnosti, tel. 222-3800
Slovenia, 15 Pariska, tel. 303-8477

Spain, 45 Prote Mateje St, tel. 344-0231

Switzerland, 27 Birc¢aninova St, tel. 3065-820
Sweden, 2 Ledi PedZet St, tel. 2069-200

Tunisia, 19 Vase Pelagica St, tel. 3691-961

Turkey, 1 Krunska St, tel. 3235-431

UKkraine, 87 Bulevar oslobodenja, tel. 3979-084
United States of America, 50 Kneza Milosa St, tel. 361-9344, 361-3043, 361-3909
Zaire, 21 Nemanjina St, tel. 661188

Zimbabwe, 51 Tolstojeva St, tel. 664-731



CONSULATES

Bolivia, 32 Slobodana Jovanovica, tel. 275-7819
Croatia, 11 Sime Lozanica St, tel. 361-3592, 367-0078
Ecuador, 8/11I Gracanicka St, tel. 3440-135
Seychelles, 42 Beogradskog bataljona St, tel. 354-7309
Croatia, 11 Sime Lozanica St, tel. 367-0078

China, 9 Perside Milenkovic¢ St, tel. 369-3163
Hungary, 3 Vladete Kovacevica St, tel. 369-1972
Philippines, 8 Zidarska St, 063 356320

Language

English is more commonly spoken by the younger generation in Serbia and although elderly
people usually speak broken or no English at all, they usually have some knowledge of another
European language (French/German/Russian). Be patient, and always ask if someone speaks
your language before making any assumptions.

Useful phrases in Serbian:
e Nerazumem Vas -  don’t understand you
Izvinite - I'm sorry
Hvala - Thanks (common/informal)
Hvala Vam puno - Thank you very much (very polite/formal)
Koliko ovo kosta - How much is it?( S pronounced similar to Schwarzenegger, or the
English combination SH )
Dobro jutro - Good morning
Dobar dan - Good afternoon
Zdravo - Hello
Cao - Hello/good-bye (informal, pronounced similar to ciao; used both when greeting
somebody and when leaving)
Molim Vas/Molim Te - Please (polite/informal),
Do vidjenja - Goodbye
Ne - No
Da-Yes
Ziveli! - Cheers!

The letter "]" is pronounced like the letter "Y", or "J" in German.

Also expect to hear analogues to words in other languages used in everyday conversation, such as
kul (cool), ekstra (extra) and super.

Written Serbian-on outdoor signs, et cetera-will either be in Serbian Cyrillic, Latin characters or
both. There is no hard-and-fast rule about this. Taking the time to familiarise oneself with the
basics of Serbian Cyrillics helps enormously.

Culture and education

Belgrade is the centre of Serbian culture, education and science. The great majority of institutions
from the field of science and art, having a national importance, are situated in Belgrade. The
Serbian Academy of Sciences and Arts, established in 1886 as the Serbian Royal Academy; The
National Library of Serbia, founded in 1832; The National Museum, established in 1841 and
The National Theatre, founded in 1869 are located in Belgrade. Also, The University of
Belgrade, founded in 1808 and The University of Arts are situated in the city.



The majority of citizens of Serbia are Orthodox Christians. The Serbian Orthodox Church has
been autocephalous since 1219. Church and state are separate.

Belgrade has precious monuments of spiritual culture, monasteries and churches of various
denominations. According to the census from 2002, 90% of all citizens of Belgrade were
Orthodox, 1.3% Islamic, 1% Catholic, approximately 0.2% Protestant and some 0.03% Jewish.

Political system

The political system of the Republic of Serbia is based on multi-party parliamentary democracy.
Serbia has the President of the Republic, the National Assembly and the Government. Local
authority is organised on the principle of local self-government through municipal or city
assemblies, governments and administrative bodies.

A milestone of the new Serbian political history was 5 October 2000, when half a century long
communist rule ended after massive post-election demonstrations. Soon afterwards Serbia
returned to the family of European democracies after many years of isolation and sanctions.

Beside dozens of political parties, there are also hundreds of non-governmental organisations
and a large number of unions in Serbia.

Important institutions
State bodies

THE PRESIDENT OF THE REPUBLIC OF SERBIA
1 Andricev venac St, tel. 3229 649, www.predsednik.rs

THE NATIONAL ASSEMBLY OF THE REPUBLIC OF SERBIA
14 Kralja Milana St, tel. 3222 001, www.parlament.gov.rs

THE GOVERNMENT OF THE REPUBLIC OF SERBIA
11 Nemanjina St, tel. 361 4621, www.srbija.gov.rs

THE CITY OF BELGRADE
2 Dragoslava Jovanoviéa St, tel. 3229 678, www.beograd.rs

THE MINISTRY OF FOREIGN AFFAIRS
24-26 Kneza Milosa St, tel. 3616 933, www.mfa.gov.rs

THE MINISTRY OF INTERNAL AFFAIRS
101 Kneza Milosa St, tel. 3062 000, www.mup.sr.gov.yu

CUSTOM ADMINISTRATION
155 Zorana bindi¢a Boulevard, tel. 2693 317, www.fcs.yu

Tourism

TOURIST ORGANISATION OF SERBIA
1/11 Omladinskih brigada St, tel. 313 9788, www.srbija.travel
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TOURIST ORGANISATION OF BELGRADE
5/IX Masarikova St, tel. 3061 572, www.tob.rs

THE MINISTRY OF ECONOMY AND REGIONAL DEVELOPMENT
15 Kralja Aleksandra Boulevard, tel. 3347 231, www.merr.gov.rs

YUTA - Business Association of Tourist Agencies
14 Kondina St, tel. 3228 687, www.yuta.rs

Economy

THE SERBIAN CHAMBER OF COMMERCE
13 Resavska St, tel. 3240 611, www.pKks.rs

THE BELGRADE CHAMBER OF COMMERCE
12 Kneza Milosa St, tel. 2641 355, www.kombeg.org.rs

THE NATIONAL BANK OF SERBIA
12 Kralja Petra St, tel. 3027 100, www.nbs.rs

BELGRADE FAIR
14 Vojvode Misi¢a Boulevard, tel. 2655 555, www.sajam.co.rs

BELGRADE STOCK-EXCHANGE
1 Omladinskih brigada St, tel. 311 5328, www.belex.rs

Cultural and educational institutions

THE SERBIAN ACADEMY OF SCIENCES AND ARTS
35 Knez Mihailova St, tel. 3342 400, www.sanu.ac.rs

THE RECTORATE OF THE UNIVERSITY OF BELGRADE
1 Studentski trg, tel. 2635 579, www.bg.ac.rs

CULTURAL CENTRE OF BELGRADE
6/1 Knez Mihailova St, tel. 2621 469, www.kcb.org.rs

THE NATIONAL MUSEUM
1a Trg Republike, tel. 3306 000, www.narodnimuzej.rs

THE NATIONAL THEATRE
3 Francuska St, tel. 3281 333, www.narodnopozoriste.rs

SAVA CENTRE
9 Milentija Popovica St, tel. 220 6060, www.savacentar.com

THE PARTRIARCHY OF THE SERBIAN ORTHODOX CHURCH
[ 5 Kralja Petra St, tel. 328 2593, www.spc.rs

Traffic and transport

"NIKOLA TESLA" AIRPORT
Surcin, tel. 209 4444, www.beg.aero
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BELGRADE BUS STATION
4 7eleznitka St, tel. 2644-455, www.bas.rs

BELGRADE RAILWAY STATION
2 Savski trg, tel. 2645 822, www.zeleznicesrbije.com

"BEOGRAD" PORT
37 Zorza Klemansoa St, tel. 2751 255, www.port-bgd.rs

AUTOMOBILE AND MOTORCYCLE ASSOCIATION OF SERBIA
58 Kneginje Zorke St, tel. 987, www.amss.rs

TELEKOM SRBIJA
2 Takovska St, tel. 3232 664, www.telekom.rs

SERBIAN POST
2 Takovska St, tel. 3210 149, www.posta.rs

0Old and new names of streets and squares

A few hundred streets and squares in Belgrade got the new names in the past couple of years. In
spoken Serbian, the residents of Belgrade often use the old names. Street name signs show both
new and old names of streets/boulevards.

List of the most important street and square name changes in downtown Belgrade

(01d street name - NEW STREET NAME)

Lower part of Zmaj Jovina St - KNEGINJE LJUBICE ST
Part of BPure Pakovica St- VENIZELOSOVA ST

Part of Dure DPakovic¢a St - POENKAREOVA ST

Part of Francuska St- ZORZA KLEMANSOA ST

Part of 27. marta St- KRALJICE MARIJE ST

Bogka Vrebalova St - GENERALA LESJANINA ST
Narodnog fronta St - KRALJICE NATALIJE ST

29. novembra St- BULEVAR DESPOTA STEFANA
BoZidara Adzije St - RADOSLAVA GRUJICA ST

Pure Salaja St - DESANKE MAKSIMOVIC ST

14. decembra St- CARA NIKOLAJA II ST

Bulevar J]NA- BULEVAR OSLOBODENJA

Bulevar Mira- BULEVAR KNEZA ALEKSANDRA KARADORDPEVICA
Slobodana Penezic¢a-Krcuna St - SAVSKA ST
Partizanski put - DRAGOSLAVA SREJOVICA ST

Trg pobede- MAGISTRATSKI TRG

Tvorni¢ka St - ALEKSANDRA DUBCEKA ST
Omladinski trg - VELIKI TRG

Treéi bulevar - BULEVAR MILUTINA MILANKOVICA
Bulevar AVNOJ- BULEVAR ZORANA PINDPICA
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Working hours

Banks and post offices

- working days: 08:00 am-07:00 pm
- Saturdays: 08:00 am-03:00 pm

- Sundays: only those on duty

Grocery stores

- Working days: 06:30 am -08:00 pm (some work to 09:00 pm)
- Saturdays: 06:30am-06:00 pm (some work to 09:00 pm)

- Sundays: closed (some work from 07:00 am to 01:00 pm)

Green markets work every day from 06:00 am to 05:00 pm
Shopping Mall Stores work from 09.00 am to 08.00 pm
Shopping Malls

- Working days: 08:00 am-08:00 pm

- Saturdays: 08:00 am-03:00 pm

- Sundays: closed

Stores in Knez Mihailova Steet are open on Sundays

On-duty stores work on Sundays from 07.00 am to 11.00 am.

Shopping

The currency in Serbia is the dinar (RSD). Money can be exchanged at official exchange offices
(locally called “Menjacnica”, often carrying the emblem of the National Bank of Serbia outside the
building), which are clearly labelled. They are numerous in downtown Belgrade, and at the
airport. MICKO exchange office (4 Vuka Karadzica St) changes all currencies, including rare ones.
There are many ATMs, which accept foreign bank and credit cards without a glitch (note:
machines are new so you won’t have any problems using them). Bank cards are not accepted in
many shops, restaurants and hotels. The dinar is not widely convertible outside Serbia; it is
advisable to re-convert your remaining dinars to Euros or other major currencies before leaving
the country.

The stores work into late hours during work days while on Saturdays they normally close around
3 am while most of them are not open on Sundays. Therefore, finding an activity for the weekend
must be thought of beforehand. At night, however, there are bars, cafés and discotheques that are
open, selling cheaply priced drinks. Belgrade is reputed to have some of the best night life in
Europe.

Clothes and Accessories

Import taxes make clothes and shoes in Serbia very expensive. Many items from common
European chains can be found for 20% less in neighbouring Budapest. Still, Belgrade has
many flagship stores, mostly located on Knez Mihailova Street, or the pedestrian zone. They
include Escada, Max Mara, Hugo Boss, Tommy Hilfiger, Sweet Years, Paul & Shark, Lacoste, Zara,
Gas, Diesel, Miss Sixty, Energie, Tom Tailor, Tally Weil, Springfield, Mango, Cortefiel, Pedro del
Hiero, Levi's, and Marella.

There are also many multi-brand stores selling higher class designer clothes and accessories. The
most known ones are Artisti (a chain of stores throughout the city) who have the new Gucci,



Prada, Bikkembergs, Dior, Tod's, DSquared2, Dolce & Gabbana, Moschino collections. The second
store chain is Land featuring brands such as Just Cavalli, D&G, CNC by Costume National, Iceberg.
New stores include Marks and Spencer, Top Shop, Sephora and New Yorker.

The official distributor of Armani Collezioni, Emporio Armani, Armani Jeans, Versace Jeans
Couture is Alta Moda store in Kralja Petra Street. Close to Alta Moda are other designer multi
brand stores such as Monobrand and EuroModa. Also, there is a shop called MilModa targeting
the younger population. Thus, it features Armani Jeans, Missoni Sport, D&G, Etro, Bogner, La
Martina and BluMarine constantly and from time to time fashion brands such as DSquared?,
Richmond, Prada, creations of John Galliano and many others (they are official dealers). It is
situated near St. Sava's temple.

Multi-brand store concept is catching on very quickly, so it's not going to be a problem finding all
types of clothes. Best concept stores are Buzz (Knez Mihailova Street), chain of street-wear stores
called Urban and Avanguardia.

Searching for accessories, watches: You can also find a variety of brands, from the affordable
(Swatch & Fossil) to the most expensive (Breitling for Bentley, Cartier, Boucheron, Rado...)
Accessories can be found everywhere but for the hippest you can see Dve Smizle (Millennium
Shopping Mall, Knez Mihailova Street) and Time Zone feat. Kenzo, Christian Lacroix Bijoux, Miss
Sixty Jewelry and others (Makedonska Street, next to Politika newspaper headquarters).

Shopping Malls

e Delta City, the largest shopping mall in the region, located in New Belgrade’s Block 67

e The Fair-known as Sajam-with a large choice of clothes for a much lower price

e Block 70, with its Chinese market, where you can buy dirt-cheap clothing imported from
China. Quality is lower.

e Mercator Centre

Immo Center

IDEA Extra Hypermarket

Veropoulos Hypermarket (New Belgrade)

Tempo Hypermarket

M-Rodic Megamarket Hypermarket

Verano Object - Trosarina

Interex Konjarnik

Verano-Vero Multifunctional Centre

Merkur Bezanijska Kosa

US¢e Multifunctional Centre

Eating

The Serbs are very proud of their food, which is heavy on grilled meats and sausages, local
cheeses and bread. Salads are primarily tomato, cucumber and onion, or cabbage. Local produce
is fresh and organic.

Belgrade has hundreds of restaurants specialising in local cuisine and a few international
restaurants. On the whole, prices are cheap compared to Western Europe with main dishes
ranging from 8 to 25 dollars per person.

Most Serbian restaurants offer “rostilj”, a large plate of various grilled meats, or any possible
variety of grilled chicken wrapped in bacon and stuffed with cheese. It is possible to order fresh
salads, plates of grilled vegetables, crepes, or omelettes if you are not carnivorous. Make sure you
try “pljeskavica”, the Serbian version of a hamburger, which is about five times larger than an
American hamburger and can be purchased from fast food restaurants. You can find your typical
McDonalds and Pizza Hut, but most of the fast food restaurants in Belgrade are local and sell



baked goods, pizza, sandwiches, and “palacinke” (the Serbian version of a crepe). Some may go
beyond that, selling Turkish delicacies such as baklava, tulumba and other Greek/Turkish treats.

Snacking and eating on the go in Belgrade are easy and cheap. Bakeries-called “pekara”-are
ubiquitous in the city centre, and you will find a wide assortment of breads, sweet and savoury
pastries, sandwiches and pizza on offer. A snack or light meal of pastry and drinkable yoghurt
will give you an added boost when walking about the city centre.

Foods that vegetarians and meat eaters alike should try include “kajmak” (something between
cream cheese and butter) and “ajvar”, a savoury spread made out of red peppers. It is also worth
visiting “pijaca” (green market) to buy some fresh fruit, vegetables and other grocery items. The
farmer’s market at Zeleni Venac, close to Moscow hotel, is one of the largest and the one with the
least expensive merchandise in the city. Contained in a newly-built complex, it makes for an
enjoyable Saturday morning experience, with the lively hustle and bustle of people milling about
and stall-owners trying to attract customers. Depending on the season, an amazing assortment of
fruit and vegetables can be found in farmer’s markets, including watermelons, olives, wild
mushrooms and fresh figs. Take the time to explore the stalls, and compare the quality and prices
of the produce.

There are a handful of international restaurants, including Japanese, Chinese and Indian. These
are moderately priced to very expensive. Many people dine out at “Peking” restaurant, and “Mao
Tao” is an excellent choice as well for the Chinese. Dju-Dju and Ikki Sushi Bars are perfect places
for those who like sushi or other tasty Japanese dishes. Zapata’s is the best (and pretty much
only) Mexican restaurant in town.

Skadarlija is a pleasant street filled with Serbian and Italian restaurants, not to be missed by
gourmands. It is famous for its old restaurants, some of which have been around for over 100
years. Most of the restaurants have string orchestras which play a selection of traditional and
modern Serbian songs.

Drinking

Tap water in Belgrade is perfectly safe. There is a wide range of bottled waters on offer in grocery
stores, supermarkets, and newsstands (“trafika”).

The Serbs love beer, and it is possible to buy a variety of domestic beers such as Jelen, Lav, MB,
Pils,... along with a few imported ones, at very cheap prices. The domestic beers are quite decent.
Made in Serbia beers also include Heineken, Amsteel, Tuborg, Stella Artois, and Beck’s. Belgrade
holds a Beer Festival annually in August.

Local wines can be good, although more expensive
tends to mean more drinkable, and many of the less
expensive bottles are less than satisfactory. The
national alcoholic drink is “rakija”, a Serbian brandy
that is very strong and makes a good souvenir. For
the sober crowd, Belgrade has blueberry, raspberry,
tomato, peach, apple, strawberry, and any other
kind of juice you can think of.

Culture Tip:
How to toast, Serbian style!

Like everywhere, the Serbs love to
toast when in good company,
whether it’s in a pub or at home with
friends. When toasting in Serbia, it is
expected that you look your friends at
the table directly in the eyes whilst
clinking glasses as a sign of respect.
Say “Ziveli!” (Cheers!) to everyone
and take a sip. Repeat as necessary,
and enjoy a night out in Belgrade!

There are a couple of places worth visiting if you are
a fan of café culture. The street best known for its
trendy cafes is definitely Strahinjica Bana. On this
street, cafés are full even on weekdays. All cafés
serve the usual continental coffees, such as espresso
and cappuccino. However, regular coffee comes in
the form of Turkish coffee-not filtered coffee. If you want a filtered coffee, you need to specify this
when ordering, and not all coffee shops have it. Also very popular is whipped instant coffee,




commonly referred to simply as “Nes’ (as in, Nescafé). A café called Mali Prag (across from Prag
hotel) is thought by some to offer the best “Serb Coffee” in the world.

The best atmosphere is on Friday evenings when the trendy youth of Belgrade descend to enjoy
the music and each other. Out of numerous cafés, the best ones

are: Insomnia, KontraBar, Buongiornio (also a pastry shop), Nachos, Veprov Dah (a Scottish
pub), Duomo (Italian and Mediterranean restaurant and café), [panema etc. The second café zone
is Obilicev Venac (a street parallel to Knez Mihailova). The best cafés there are Iron, Jelena, Zu
Zu'’s, Irish pub, Simbol and many others. Third café zone (also a going out zone) is quay next to
Yugoslavia hotel in Zemun. On the quay, there are numerous river boats (“splavovi”), many of
which are cafés, restaurants and clubs.

Other places worth visiting: “The Three Carrots Irish pub”-bills itself as the first Irish pub in
Belgrade, quite easy to miss, just turn left at the bombed out buildings coming up from the train
station and walk on the left hand side of the road.

Stay safe

Overall, Belgrade is a very safe city, but like anywhere, you should always keep money, mobile
phones, travel documents and other valuable personal items in secure places. It is important to
stay away from shanty Roma towns like “Cupboard City” or “Kartonsko naselje” in Serbian. If you
own a car, it is preferable to have a security system. Traffic laws are usually observed, although
nervous drivers can change lanes suddenly or make dangerous turns when avoiding traffic
during rush hour. Taxi drivers often swerve in and out of lanes. Pay close attention to traffic
signals as a pedestrian, as Serbian drivers tend to run through red lights.

Emergency

AMBULANCE (24/7)

5 Frans D'Epere Boulevard, tel. 94
ER (24/7), 2 Pasterova Street, tel. 3618 444

On-duty health-care institutions 24 /7

Clinical Centre of Serbia, 2 Pasterova Street, tel. 361 8444, www.klinicki-centar.rs

Clinical Hospital Centre "Zvezdara", 161 Dimitrija Tucovica Street, tel. 3810 969

Clinical Hospital Centre "Zemun", Zemun, 9 Vukova Street, tel. 3772 666

Clinical Hospital Centre "Dr Dragisa Misovic", 1 Heroja Milana Tepica Street, tel. 2667 122,
www.dragisamisovic.com

Clinical Hospital Centre "Bezanijska kosa", Zemun, bb BeZanijska kosa, tel. 3010 777,
www.bkosa.rs

Military Medical Academy, 17 Crnotravska Street, tel. 2661 122, www.vma.mod.gov.rs

On-duty dentists 24 /7

Stari grad, 30 Obili¢ev venac, tel. 2635 236
Vracar, 15 Kneginje Zorke Street, tel. 244 1413

On-duty pharmacies 24 /7

Prvi maj, 9 Kralja Milana Street, tel. 3344 923
Sveti Sava, 2 Nemanjina Street, tel. 2643 170
Zemun, 34 Glavna Street, tel. 2618 582
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Services
Lost Property Office, 18 Studentski trg (08:00 am-03:30 pm), tel. 182 302

Translators/Interpreters

Serbian Translators Association, 9 Kicevska Street, tel. 444 2997
Institute for foreign languages, 35 Gospodar Jovanova Street, tel. 2623 022
Centre for foreign languages "International”, 2 Zetska Street, tel. 3244 039

Flower delivery

Teleflora, 11 Svetogorska Street, tel. 3030 047, www.teleflora.rs
Interflora, 405 Vojvode Stepe Street, tel. 3974 965

Laundry services

Express Laundry, 34 Resavska Street, tel. 323 9098, www.veseraj.com

Tickets

Tickets for theatres, concerts and other events are sold at box-offices where particular events
take place and at the following locations:

BILET SERVIS, 5 Trg Republike, tel. 303 3311, www.biletservis.rs

EVENTIM, 113/3 Zorana DPindi¢a Boulevard, tel. 2144 438, www.eventim-yu.com
TICKETLINE, 27 Strahinji¢a Bana Street, tel. 2030 570, www.ticketline.co.yu

TIKETSERVIS, tel. 065 888 0 555, www.tiketservis.com

Fixed telephony

TELEKOM SRBIJA
www.telekom.rs

INFO CENTRE - 9813 (working days: 08:00 am-07:00 pm)

To report telephone disturbancies - 977 (07:00 am-09:00 pm)

To inquire about telephone numbers of Telekom's subscribers - 988 (24/7)
Wake-up service-9811 (24/7)

Various notifications-9812 (24/7)

Customer service (08:00 am-07:00 pm, Saturdays: 08:00 am-02:00 pm)
- 84 Kralja Aleksandra Boulevard

- 6 Radivoja Koraca Street

- 2 Obili¢ev venac

PHONEBOOK

- 988 (personal and business users, single information available per call)
- www.webstrane.com (personal and business users, online phonebook)
- White pages (personal users, printed issue, delivered free of charge)

- Yellow pages (business users, printed issue, delivered free of charge)

PUBLIC TELEPHONY

Public phone-booths are activated by "Hello" cards ("Halo kartice")which cost 200 and 300
RSD.The price is shown on the card and it equals the credit for your phone calls. "Halo" cards can
be bought at kiosks, in post-offices and retail stores.
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IMPORTANT PHONE NUMBERS

Police-92

Fire Department-93

ER-94

Exact time-95

To send telegram via phone-96

To inquire about national telephone numbers-988

To inquire about international telephone numbers-901
Automobile and Motorcycle Association of Serbia-help on the road-987
Various sport information-9814

Orthodox holidays and customs-9822

Meteorological information-9823

DIALLING NUMBERS
The dialling number for Belgrade in local (national) traffic is 011.
The dialling number for Serbia in international traffic is 381.

To call Belgrade from abroad, dial a corresponding international code, e.g. 00, then the dialling
number for Serbia 381 and, finally, the dialling number for Belgrade (without 0) 11.

To call international destinations from Belgrade, dial the international code 00, then the dialling
number of a desired country, followed by the dialling number for the city (without 0) and the
telephone number.

Mobile telephony

MOBILE TELEPHONY OF SERBIA

58 Cara Dusana St, www.mts.telekom.rs
064 and 065 networks

Customer service (00-24) 064 789

Offices

7 Trg Nikole Pasica, tel. 3342 270, 3342 082, fax 3342 458

16a Bulevar umetnosti, tel. 3120 415, 3120 416, fax 3120 409

84 Kralja Aleksandra Boulevard, tel. 3023 101, 3023 102, fax 3023 110

TELENOR

16a Bulevar umetnosti, www.telenor.rs
062 and 063 networks

Call Centre (00-24) 063 9863

Customer service: 49 Kosovska St, 113 Mihajla Pupina Boulevard, 16a Bulevar umetnosti, 52
Knez Mihailova St, Bulevar umetnosti ("Merkator"), 86a Milutina Milankovi¢a Boulevard ("Vero"),
bb Mis Irbijeva St ("Vero")

VIP MOBILE

21 Omladinskih brigada, www.vipmobile.rs
060 and 061 networks

Customer service: 060 1234

Sales locations: 36 Nemanjina St, 165v Mihajlo Pupin Boulevard, 25 Kralja Milana St, 21 Knez
Mihailova St, 11 Glavna St
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Internet

Larger Internet providers

BeotelNet, 241 Kumodraska St, tel. 3955 000, www.beotel.net
Bitsyu, 11 MiSarska St, tel. 3239 494, www.bitsyu.net

Drenik Net, 19 Deligradska St, tel. 659 641, www.drenik.net
EUnet, 35 Dubrovacka St, tel. 330 5633, www.eunet.rs
InfoSKky, 32 Jevrejska St, tel. 3215 332, www.infosky.net
PTTnet, 14-18 Katiceva St, tel. 3619 147, www.ptt.rs

SCnet, 9 Milentija Popovica St, tel. 311 5684, www.scnet.rs
SezamPro, 20 Kralja Petra St, tel. 308 1818, www.sezampro.rs
VeratNet, 58 Gavrila Principa St, tel. 3065 329, www.verat.net
YUBC, 16/1 Brace Jugovica St, tel. 3343 694, www.yubc.net

Public numbers for Internet access

No subscription and setup required for Internet access,
charged with your telephone invoice: 042 310 250
Username: eunet

Password: eunet

www.eunet.rs/cms/view.php?id=3474

Internet cafés

Belgrade City Library, 1 Zmaj Jovina St, tel. 630 627
Internet café, 18 Svetogorska St

Internet café, 12 Vuka Karadzica St, tel. 637 721

IPS, 4 Makedonska St, tel. 323 3344

Maverik, Dom omladine, 22 Makedonska St, tel. 322 2446
Net Kafe, 18a Branka Krsmanovica St, tel. 340 7965
Plato, 1 Akademski plato, tel. 303 0633

Platonet, 19 Vasina St, tel. 323 1560

S-Soft, 5 Zetska St, tel. 323 1560

Yellow Yard, 6 Kumanovska St, tel. 344 1123

Hot spot

Hot Spot is a public location with wireless Internet access. SBB Café Network (www.sbb.rs)
includes dozens of cafés in Belgrade where you can bring your laptop for wireless Internet
access.

Time, money, general information

The time zone of Belgrade is Central European-CET (GMT+1 hour)

Summer solstice-from the end of March to the end of October (GMT+2 hours).
For weather forecast, visit Meteos at www.meteos.rs

220V/ 50Hz Voltage

The official currency is the dinar and money can be exchanged in numerous exchange-offices. For
daily exchange rate, visit the Website of the National Bank of Serbia at www.nbs.rs
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We hope this information will help you while in Belgrade, the city of future of South-eastern
Europe!

For more information on applications and contact information, please visit
www.BelgradeSummer.org

Respectfully,
Organisational Committee BSS 2009
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